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2000 Federal Tax and Wage Statements for Department of Defense Personnel

The 2000 Federal Tax and Wage Statements (Form W-2) were mailed to all Department of Defense
personnel by Jan. 15, 2001.

Military and civilian personnel who have not received their W-2s or think they need a corrected W-2 must
contact their local military finance/pay office or their activity’s customer service representative, respectively. If
the local finance office or customer service representative is not available or cannot help, please follow the
directions, based on your status.

Army: Army members must go through their servicing finance office or Defense Military Pay office to get
replacement and corrected W-2s. If you have separated from the Army or are requesting W-2s for off-line
payments (student loans/claims) or do it yourself (DITY) moves, etc., call 1-888-PAYARMY. Army members
who separated from the service with a debt requiring a W-2 should call 1-800-962-0648.

Navy: If you are unable to contact your local military pay office call 1-800-346-3374 Monday through Friday
between 7 a.m. and 7:30 p.m. EST (except on Federal holidays). Saturday service will be offered from 8 a.m. to
4:30 p.m. EST on February 3, 10, 17 and 24.

Marine Corps: REPLACEMENT AND CORRECTED W-2s

For members: On active duty

Contact your servicing Finance Office for replacement and corrected W-2s. Family members with Power of
Attorney should also contact the member’s Finance Office.

REPLACEMENT W-2s for tax year 2000 and prior years
For members: Discharged

Released from active duty

Retired

Transferred to FMCR

Reserves

Reserves on active duty in excess of 30 days
Mail or fax your request for a replacement W-2 to DFAS-KC, Admin Branch (Code KU), 1500 East Bannister
Road, Kansas City, MO 64197-0001. The fax number is (816) 926-5829. Include your full name, SSN,
daytime phone number, mailing address, and signature. If you need to contact a technician, call (816)
926-7145.

CORRECTED W-2s for tax year 2000 and prior years
For members: Discharged

Released from active duty

Retired




Transferred to FMCR

Reserves

W-2s requested for deceased members
Mail or fax your request for a W-2 to DFAS-KC (Code PMCMS), 1500 East Bannister Road, Kansas City,
MO 64197-0001. The fax number is (816) 926-3129. Provide your full name, SSN, daytime phone number,
mailing address, description of the problem, and a signature. Include the erroneous W-2 or a
legible copy in your mailed or faxed request. If you need to speak with a technician, call (816) 926-7148.

Air Force: For active duty, call your former payroll office first. If you need further assistance, call (303) 676-
6468. Air National Guard and Reserve members can call (303) 676-6577.

DoD Civilian employees: If you are a current employee you should get help in receiving a W-2 from your
customer service representative. If you are no longer a DoD employee or are a current DoD civilian employee
who is unable to contact your customer service representative you should contact the servicing payroll office to
request a W-2 reissue at:

Charleston - 1-800-PAYDCPS

Denver - 303-676-8275 or fax a request to 303-676-8388/7540, e-mail address: cde-w2.reissue@dfas.mil
Pensacola - 1-850-473-6134.
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